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SUBJECT: Respondi ng to Congressional lInquiries

1. Purpose. To discuss tips on drafting responses to
congressi onal inquiries.

2. Facts. The First Anmendnent to the U S. Constitution
guarantees to all citizens the right to petition Congress for
redress of grievances. The right of soldiers to have unrestricted
contact with nenbers of Congress is protected both by federal |aw,
(Section 1034, Title 10, United States Code) and Arny Regul ati on
(AR) 600-20, Arny Command Policy, para 5-2. One way Congress
exercises its constitutional nandate to oversee the mlitary is
through inquiries to mlitary commands concerning issues raised by
constituents.

3. Congressional inquiries regarding Arny issues are typically
sent to the Ofice of the Chief of Legislative Liaison, (OCLL)
which in turn determ nes the appropriate official to prepare a
reply to the nmenber of Congress. On the transmttal docunent to
t he respondi ng conmand, OCLL indicates whether the reply to the
Congr essperson shoul d be prepared as a “draft” or a “direct
reply”. Wen conpl eted, a proposed draft reply is sent to OCLL
which in turn replies to the nmenber of Congress. For direct
replies, which are sent by the commander directly to the

Congr essperson, courtesy copies nust be provided to OCLL. OCLL

nmust al so be provided a courtesy copy of all inquiries sent
directly by Congress to the command, as well as the commander’s
response. Inquiries sent directly by Congress to the comand

whi ch require an explanation of Arny policy beyond the purview of
the command nust be referred to OCLL for response.

4. Special attention nmust be given to inquiries involving death,
injury, sickness or other grave circunstances relating to Service
personnel or nenbers of their famlies. Under AR 1-20,
Legi sl ative Liaison, para 6-2, these cases nust be given the

hi ghest priority and expedited by all neans avail abl e, including
overtime and weekend duty as necessary.

5. Direct response to nenbers of Congress or to OCLL by the
commander nust normally be acconplished within five working days
of receipt. Because this five day period includes the tine for
review by the SJA, the Chief of Staff and the Conmander,
preparation of a response to a congressional mnust begin

i medi ately upon receipt. Delays are appropriate when a response
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requires further investigation, not when the action has not been
given appropriate attention in the tinme allotted.

6. Requests from nenbers of Congress on behal f of their
constituents are subject to the provisions of the Privacy Act.
Requests that do not include a Privacy Act rel ease should be
coordi nated through the Adm nistrative Law Attorney, OSJA and OCLL
i f necessary.

7. Correspondence to Congress nust be brief, clear, and
courteous. Mlitary abbreviations and technical |anguage nust be
avoi ded. Letters must be factual, forthright, sinple, and
responsi ve.

8. The first step in preparing a response is to identify the
guestion being asked. Wile a constituent nmay rai se a wi de range
of concerns, often the congressional inquiry will seek the answer
only to a very specific issue.

9. Once the issue is identified, you nust determ ne the rel evant
rules and facts that led to the outcone. |f you have questions
about the applicable regulations, consult the Adm nistrative Law
Attorney, OSJA, immediately. GCccasionally, there may be a

di sagreenent with the constituent concerning the facts. You
shoul d describe the events in direct, unenotional terns and
assenbl e any docunents that corroborate the facts presented in the
commander’s response. |If there are relevant facts which can only
be provided by an office outside of this conmand, only OCLL may
aut horize the transfer of the action to another conmmand.

10. The response should clearly and sinply explain why the
command took certain actions which are in question. |f those
actions were in error, thenit is inportant to state so,
expl ai ni ng why the m stake was nade, what steps have been taken to
remedy the situation and what has been done to avoid repeating the
m st ake.

11. Per AR 1-20, para 6-1c, comuni cations between a nenber of
Congress and the Arny are “close hold”. Inquiries fromnenbers of
Congress will not be furnished to any ot her nmenber of Congress,
busi ness, or individual wthout the prior approval of the CLL.

12. Questions should be directed to the undersigned.
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